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Quick Reference Guide
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EBT INFORMATION / DEFINITIONS:

> At “Enter Sale Amount”
Prompt, Just Press |3

> Cash Amount +
(Enter the cash only amount here)

> Enter PIN Number +

> Enter Approval Code +

> Enter Voucher Number + (3

Electronic Voucher: A form completed by merchant for a Food Stamp transaction if the terminal is unable to complete a Food Stamp
Purchase Transaction. Merchant also calls for Voice approval then completes the Electronic Voucher transaction above when the ter-
minal is able to communicate.

Voucher Serial Number: A Serial Number is pre-printed on every voucher form and this number must be entered during the
Electronic Voucher Transaction.

Food Stamp and Cash Benefits: Some merchants will process only Food Stamps transactions, some will accept only Cash Benefit
transactions, and some will accept both. This is determined by the arrangement the merchant signs with the Food and Nutrition Services.

Available Balance: The available balance on the customer’s EBT card will print at the bottom of all receipts.

OPTIONAL TERMINAL PROMPTS:

Optional Terminal prompts may appear during EBT transactions based on the terminal application.

Optional prompts Include: Clerk or Server Number, Invoice Number, and Password.
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